
 



 



 



 



 



 
 
 



 
 
 



 
 



 



 



 
 



 
 



 



 
 
 
 

E Bike Guide 
This is a guide to looking after your E – Bike.  
Please read this leaflet carefully to ensure that your E – Bike is cared for. 
 
Moving off and Stopping 
To get your E-Bike moving you need to place the key into the key hole and turn it 1 click 
clockwise. This will activate the power to the motor. Then you can either pedal away or turn 
throttle to start, increase or decrease speed. 
To stop the E Bike you can either pull the front (right break) or the back (left break). Pressure 
on the break lever will cut any power going to the motor. Upon release the power will be re-
applied. 
 
Battery Care 
We recommend that you charge your E-Bike as often as you can. 
Our whole range of E Bikes comes with Lithium Ion batteries, these are currently the market 
leader for power to price ratio. 
To ensure your battery is cared for, please avoid complete discharge, this can result in the 
batteries life expectancy to shorten. 
 
 
 
 
 
 
 



 
Charging 
To charge your battery, you will need to unplug the bike power cable from the back of the 
battery and plug the charger cable into the same slot. 
You can also remove the battery to charge it by unlocking the battery, to do this use the key 
in the keyhole located at the bottom of the battery and pull the battery out by lifting the 
saddle up and pulling the battery handle directly under the saddle. 
The battery MUST be switched on whilst charging, otherwise it will not charge. 
The RED LIGHT on the battery charger will remain RED until the battery is fully charged; it 
will then turn GREEN when charged. 
 
DO NOT use any other type of charger to charge the batteries on the E Bike, this may result 
in irreversible damage to your battery. 
 
Alarm 
To activate your alarm setting, you need to turn the key 2 clicks clockwise to the alarm 
position. 
On your key fob, you have a locking button, unlocking button and also an alarm button. 
To enable the alarm, press the closed padlock button, the E Bike will beep once. To disable 
the alarm, press the open padlock, the E bike will beep twice. To set the alarm off, press the 
bell button. 
 
 
 
 
 
 
 
 



PROBLEM POSSIBLE CAUSE RESOLUTION 
Maximum speed is too 
slow 

1. Your Battery is 
running low or flat. 

2. The gradient you 
are climbing is too 
steep 

3. E-Bike load is over 
to recommended 
weight. 

1. Charge your 
battery 

2. Pedal Assist may 
be required 

3. Decrease the bike 
load 

Range too short 1. Tyre Pressure to 
low 

1. 2. Battery is ageing 

1. Pump tyres up 

2. 2.Purchase a new 
battery 

Can’t recharge Battery 1. The Socket is not 
on 

2. The Battery is not 
on 

1. Turn socket on 
2. Turn Battery to on 

position 

 
If you require anymore assistance for your E Bike, please contact the below. 
 
Tel: +44(0)1202 490404  
Email: info@selfmart.co.uk 
Web.www.selfmart.co.uk 
 


